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Fortieth Assembly of the IDB Retirees Association 

Remarks by the Vice President of Finance and Administration of the 

IDB Mrs. Claudia Bock-Valotta 

1. Financial Performance of the Pension Plans

• The current global economic crisis triggered by the COVID-9 pandemic has changed the
trajectory of the plans returns.

o We entered 2020 at all-time highs and continued to deliver strong positive returns
through mid-February.

o With the crisis, Plans saw their year-to-date returns decline by 10% by the end of
March.

o We have seen an improvement in the Plans assets as of mid-April, which were
approximately 6% below the end of 2019, thanks to the significant measures taken by
central banks and government entities to mitigate the economic impact of the pandemic.

• Despite high volatility in the markets, dominated by the decline in equity investments,
Plans are performing as expected and are more resilient to market challenges due to the
reforms, policies and enhanced investment allocations adopted throughout the last decade.

o The funds are invested in diversified asset classes, with total plan returns supported by
many of the lower-risk, fixed income components.

o Plans have about 40% invested in U.S. fixed income, which has delivered positive
returns this year, thus providing support to the Plans’ overall results.

• The Plans are very well-funded from an actuarial perspective, with required contributions
well below the rates that the Bank has contributed over the past five years.

o The three largest Plans have low-risk Stabilization Reserve Funds, which total more
than $450 million, or 6% of the Plans’ total assets.

o The SRF support the Sponsors’ contributions and dampen overall investment volatility
of the Plans.

• The Plans remain robust, have more than sufficient cash available to fund pending cash
settlements with the Sponsors.
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2. Benefit Administration 

• Regarding the administration of plan benefits, the Executive Secretariat has adopted a 
concrete set of measures to guarantee continuity of service to our more than 2,500 retirees 
during these difficult times, maintaining constant communication to keep all participants 
informed.  

• The Secretariat has prioritized daily interaction of the pension officers with retirees, 
surviving spouses and active staff near retirement to address all their requests and inquiries.  

o Adjusting Processes and adapting requirements to complete Pension and benefit 
payment approvals on time, ensuring the continued operation of the service under 
current conditions 

• The Secretariat has taken actions to accelerate the implementation of the planned IT 
projects that will enhance communication with and service delivery to retirees (including 
the upgrade of the Retiree Self-Service to make it more user friendly) 

• Pillars that have allowed us to ensure success in meeting the challenges of this pandemic 
include: 

o The significant investments made by the Bank to modernize bank-wide corporate IT 
tools, including acquiring a state-of-the-art technology for pension management 

o Having an experienced and highly motivated team to deliver services to the 
participants. 

3. Medical Benefits 

• As I have said, the plans are financially sound and resilient even considering the current 
crisis. This is also true for the IDB Group medical benefits program that remains financially 
stable, providing services to over 10,000 total members.  

o Through effective action, we have seen a reversal of prior deficit trends, with the 
program recording surpluses in each of the last two years.   

o The transition to new administrators in July 2018 has delivered significant reductions 
in prescription drug costs of over 9% for a 12-month period and better containment in 
the growth of medical costs to under 5% increase for the same period.    

o HRD’s close work with Aetna has lowered the timeframe to resolve claims from one 
month to just over a week on average, and the number of unresolved these cases has 
been reduced by nearly 90% in the past one-year period.  

o We are also continuing to work closely with Aetna and its regional partners to expand 
network access in the Region to provide direct settlement access wherever possible.  
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• With the current crisis related to COVID-19, we have implemented several measures to 
support you at this time: 

o Publishing a COVID-19 information & FAQs page on the Retirees website with current 
information on medical benefits and numerous helpful official resources 

o Medically necessary COVID-19 testing is covered at 100%, and treatment of diagnosed 
COVID-19 will be covered in accordance with our benefits plan. 

o Introducing vHealth telemedicine services, available to all retirees and their eligible 
dependents at no cost to you, so you can remain safely at home to consult with primary 
care physicians either by video or phone to handle many routine issues. 

o Providing for retirees in the US to easily switch prescriptions to home delivery both 
through Express Scripts, and from Walgreens and CVS pharmacies. 

o Ensuring that all retirees are aware of the EAP (Employee Assistance Program) 
available 24/7 which provides telephone counseling or referrals to local counselors and 
other crisis services that may be needed. 


